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SECTION I – SUPPLEMENTAL DOCUMENTATION 
1. Assurances 

The Area Agency on Aging assures and certifies, with respect to this area plan that it will comply with all 
applicable federal and state regulations or laws as they relate to this application.  It will also comply with 
all of the following pages of assurances and certifications.  Signing of the signature page and initialing 
and dating each page of the assurances indicates acceptance of these assurances and certifications. 

Assurances required by the Older Americans Act of 1965, as reauthorized in 2016 

The Eastern Nebraska Office on Aging agrees that it shall: 

Sec. 306, AREA PLANS 

SEC. 306. (a) Each area agency on aging designated under section 305(a)(2)(A) shall, in order to be 
approved by the State agency, prepare and develop an area plan for a planning and service area for a 
two-, three-, or four-year period determined by the State agency, with such annual adjustments as may 
be necessary. Each such plan shall be based upon a uniform format for area plans within the State 
prepared in accordance with section 307(a)(1). Each such plan shall— 

(1) provide, through a comprehensive and coordinated system, for supportive services, nutrition 
services, and, where appropriate, for the establishment, maintenance, modernization, or 
construction of multipurpose senior centers (including a plan to use the skills and services of 
older individuals in paid and unpaid work, including multigenerational and older individual to 
older individual work), within the planning and service area covered by the plan, including 
determining the extent of need for supportive services, nutrition services, and multipurpose 
senior centers in such area (taking into consideration, among other things, the number of older 
individuals with low incomes residing in such area, the number of older individuals who have 
greatest economic need (with particular attention to low-income older individuals, including 
low-income minority older individuals, older individuals with limited English proficiency, and 
older individuals residing in rural areas) residing in such area, the number of older individuals 
who have greatest social need (with particular attention to low-income older individuals, 
including low-income minority older individuals, older individuals with limited English 
proficiency, and older individuals residing in rural areas) residing in such area, 10 and the 
number of older individuals who are Indians residing in such area, and the efforts of voluntary 
organizations in the community), evaluating the effectiveness of the use of resources in meeting 
such need, and entering into agreements with providers of supportive services, nutrition 
services, or multipurpose senior centers in such area, for the provision of such services or 
centers to meet such need; 

(2) provide assurances that an adequate proportion, as required under section 307(a)(2), of the 
amount allotted for part B to the planning and service area will be expended for the delivery of 
each of the following categories of services— 

(A) services associated with access to services (transportation, health services (including 
mental and behavioral health services), outreach, information and assistance (which 
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may include information and assistance to consumers on availability of services under 
part B and how to receive benefits under and participate in publicly supported programs 
for which the consumer may be eligible), and case management services); 

(B) in-home services, including supportive services for families of older individuals who 
are victims of Alzheimer’s disease and related disorders with neurological and organic 
brain dysfunction; and 

(C) legal assistance; and assurances that the area agency on aging will report annually to 
the State agency in detail the amount of funds expended for each such category during 
the fiscal year most recently concluded; 

(3)(A) designate, where feasible, a focal point for comprehensive service delivery in each 
community, giving special consideration to designating multipurpose senior centers (including 
multipurpose senior centers operated by organizations referred to in paragraph (6)(C)) as such 
focal point; and 

(B) specify, in grants, contracts, and agreements implementing the plan, the identity of each 
focal point so designated; 

(4)(A)(i)(I) provide assurances that the area agency on aging will— 

(aa) set specific objectives, consistent with State policy, for providing services to older 
individuals with greatest economic need, older individuals with greatest social need, and 
older individuals at risk for institutional placement; 

(bb) include specific objectives for providing services to low-income minority older 
individuals, older individuals with limited English proficiency, and older individuals 
residing in rural areas; and 

(II) include proposed methods to achieve the objectives described in items (aa) and (bb) of 
subclause (I); 

(ii) provide assurances that the area agency on aging will include in each agreement made with a 
provider of any service under this title, a requirement that such provider will— 

(I) specify how the provider intends to satisfy the service needs of low-income minority 
individuals, older individuals with limited English proficiency, and older individuals 
residing in rural areas in the area served by the provider; 

(II) to the maximum extent feasible, provide services to low-income minority individuals, 
older individuals with limited English proficiency, and older individuals residing in rural 
areas in accordance with their need for such services; and 

(III) meet specific objectives established by the area agency on aging, for providing 
services to low-income minority individuals, older individuals with limited English 
proficiency, and older individuals residing in rural areas within the planning and service 
area; and 
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(iii) with respect to the fiscal year preceding the fiscal year for which such plan is 
prepared— 

(I) identify the number of low-income minority older individuals in the planning 
and service area; 

(II) describe the methods used to satisfy the service needs of such minority 
older individuals; and 

(III) provide information on the extent to which the area agency on aging met 
the objectives described in clause (i); 

(B) provide assurances that the area agency on aging will use outreach efforts that will— 

(i) identify individuals eligible for assistance under this Act, with special 
emphasis on— 

(I) older individuals residing in rural areas; 

(II) older individuals with greatest economic need (with particular 
attention to low-income minority individuals and older individuals 
residing in rural areas); 

(III) older individuals with greatest social need (with particular attention 
to low-income minority individuals and older individuals residing in rural 
areas); 

(IV) older individuals with severe disabilities; 

(V) older individuals with limited English proficiency; 

(VI) older individuals with Alzheimer’s disease and related disorders 
with neurological and organic brain dysfunction (and the caretakers of 
such individuals); and 

(VII) older individuals at risk for institutional placement; and 

(ii) inform the older individuals referred to in subclauses (I) through (VI) of 
clause (i), and the caretakers of such individuals, of the availability of such 
assistance; and 

(C) contain an assurance that the area agency on aging will ensure that each activity 
undertaken by the agency, including planning, advocacy, and systems development, will 
include a focus on the needs of low-income minority older individuals and older 
individuals residing in rural areas; 

(5) provide assurances that the area agency on aging will coordinate planning, 
identification, assessment of needs, and provision of services for older individuals with 
disabilities, with particular attention to individuals with severe disabilities and 



ENOA 
Section I – Supplemental Documentation 

 

 
 4  
Submitted to the   _______ Initials 4/1/19 Date 
Nebraska State Unit on Aging 

individuals at risk for institutional placement, with agencies that develop or provide 
services for individuals with disabilities; 

(6) provide that the area agency on aging will— 

(A) take into account in connection with matters of general policy arising in the 
development and administration of the area plan, the views of recipients of services 
under such plan; 

(B) serve as the advocate and focal point for older individuals within the community by 
(in cooperation with agencies, organizations, and individuals participating in activities 
under the plan) monitoring, evaluating, and commenting upon all policies, programs, 
hearings, levies, and community actions which will affect older individuals; 

(C)(i) where possible, enter into arrangements with organizations providing day care 
services for children, assistance to older individuals caring for relatives who are children, 
and respite for families, so as to provide opportunities for older individuals to aid or 
assist on a voluntary basis in the delivery of such services to children, adults, and 
families; 

(ii) if possible regarding the provision of services under this title, enter into 
arrangements and coordinate with organizations that have a proven record of providing 
services to older individuals, that— 

(I) were officially designated as community action agencies or community action 
programs under section 210 of the Economic Opportunity Act of 1964 (42 U.S.C. 
2790) for fiscal year 1981, and did not lose the designation as a result of failure 
to comply with such Act; or 

(II) came into existence during fiscal year 1982 as direct successors in interest to 
such community action agencies or community action programs; and that meet 
the requirements under section 676B of the Community Services Block Grant 
Act; and 

(iii) make use of trained volunteers in providing direct services delivered to older 
individuals and individuals with disabilities needing such services and, if possible, work 
in coordination with organizations that have experience in providing training, 
placement, and stipends for volunteers or participants (such as organizations carrying 
out Federal service programs administered by the Corporation for National and 
Community Service), in community service settings; 

(D) establish an advisory council consisting of older individuals (including minority 
individuals and older individuals residing in rural areas) who are participants or who are 
eligible to participate in programs assisted under this Act, family caregivers of such 
individuals, representatives of older individuals, service providers, representatives of 
the business community, local elected officials, providers of veterans’ health care (if 
appropriate), and the general public, to advise continuously the area agency on aging on 
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all matters relating to the development of the area plan, the administration of the plan 
and operations conducted under the plan;  

(E) establish effective and efficient procedures for coordination of— 

(i) entities conducting programs that receive assistance under this Act within the 
planning and service area served by the agency; and 

(ii) entities conducting other Federal programs for older individuals at the local 
level, with particular emphasis on entities conducting programs described in 
section 203(b), within the area; 

(F) in coordination with the State agency and with the State agency responsible for 
mental and behavioral health services, increase public awareness of mental health 
disorders, remove barriers to diagnosis and treatment, and coordinate mental and 
behavioral health services (including mental health screenings) provided with funds 
expended by the area agency on aging with mental and behavioral health services 
provided by community health centers and by other public agencies and nonprofit 
private organizations; 

(G) if there is a significant population of older individuals who are Indians in the planning 
and service area of the area agency on aging, the area agency on aging shall conduct 
outreach activities to identify such individuals in such area and shall inform such 
individuals of the availability of assistance under this Act; and 

(H) in coordination with the State agency and with the State agency responsible for 
elder abuse prevention services, increase public awareness of elder abuse, neglect, and 
exploitation, and remove barriers to education, prevention, investigation, and 
treatment of elder abuse, neglect, and exploitation, as appropriate; 

(7) provide that the area agency on aging shall, consistent with this section, facilitate the area-
wide development and implementation of a comprehensive, coordinated system for providing 
long-term care in home and community-based settings, in a manner responsive to the needs 
and preferences of older individuals and their family caregivers, by— 

(A) collaborating, coordinating activities, and consulting with other local public and 
private agencies and organizations responsible for administering programs, benefits, 
and services related to providing long-term care; 

(B) conducting analyses and making recommendations with respect to strategies for 
modifying the local system of long-term care to better— 

(i) respond to the needs and preferences of older individuals and family 
caregivers; 

(ii) facilitate the provision, by service providers, of long-term care in home and 
community-based settings; and 
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(iii) target services to older individuals at risk for institutional placement, to 
permit such individuals to remain in home and community-based settings; 

(C) implementing, through the agency or service providers, evidence-based programs to 
assist older individuals and their family caregivers in learning about and making 
behavioral changes intended to reduce the risk of injury, disease, and disability among 
older individuals; and 

(D) providing for the availability and distribution (through public education campaigns, 
Aging and Disability Resource Centers, the area agency on aging itself, and other 
appropriate means) of information relating to— 

(i) the need to plan in advance for long-term care; and 

(ii) the full range of available public and private long-term care (including 
integrated long-term care) programs, options, service providers, and resources; 

(8) provide that case management services provided under this title through the area agency on 
aging will— 

(A) not duplicate case management services provided through other Federal and State 
programs; 

(B) be coordinated with services described in subparagraph (A); and 

(C) be provided by a public agency or a nonprofit private agency that— 

(i) gives each older individual seeking services under this title a list of agencies that 
provide similar services within the jurisdiction of the area agency on aging; 

(ii) gives each individual described in clause (i) a statement specifying that the 
individual has a right to make an independent choice of service providers and 
documents receipt by such individual of such statement; 

(iii) has case managers acting as agents for the individuals receiving the services and 
not as promoters for the agency providing such services; or 

(iv) is located in a rural area and obtains a waiver of the requirements described in 
clauses (i) through (iii); 

(9) provide assurances that the area agency on aging, in carrying out the State Long-Term Care 
Ombudsman program under section 307(a)(9), will expend not less than the total amount of 
funds appropriated under this Act and expended by the agency in fiscal year 2000 in carrying out 
such a program under this title; 

(10) provide a grievance procedure for older individuals who are dissatisfied with or denied 
services under this title; 

(11) provide information and assurances concerning services to older individuals who are Native 
Americans (referred to in this paragraph as ‘‘older Native Americans’’), including— 
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(A) information concerning whether there is a significant population of older Native 
Americans in the planning and service area and if so, an assurance that the area agency 
on aging will pursue activities, including outreach, to increase access of those older 
Native Americans to programs and benefits provided under this title; 

(B) an assurance that the area agency on aging will, to the maximum extent practicable, 
coordinate the services the agency provides under this title with services provided 
under title VI; and 

(C) an assurance that the area agency on aging will make services under the area plan 
available, to the same extent as such services are available to older individuals within 
the planning and service area, to older Native Americans; and 

(12) provide that the area agency on aging will establish procedures for coordination of services 
with entities conducting other Federal or federally assisted programs for older individuals at the 
local level, with particular emphasis on entities conducting programs described in section 203(b) 
within the planning and service area. 

(13) provide assurances that the area agency on aging will— 

(A) maintain the integrity and public purpose of services provided, and service 
providers, under this title in all contractual and commercial relationships; 

(B) disclose to the Assistant Secretary and the State agency— 

(i) the identity of each nongovernmental entity with which such agency 
has a contract or commercial relationship relating to providing any 
service to older individuals; and 

(ii) the nature of such contract or such relationship; 

(C) demonstrate that a loss or diminution in the quantity or quality of the services 
provided, or to be provided, under this title by such agency has not resulted and will not 
result from such contract or such relationship; 

(D) demonstrate that the quantity or quality of the services to be provided under this 
title by such agency will be enhanced as a result of such contract or such relationship; 
and 

(E) on the request of the Assistant Secretary or the State, for the purpose of monitoring 
compliance with this Act (including conducting an audit), disclose all sources and 
expenditures of funds such agency receives or expends to provide services to older 
individuals; 

(14) provide assurances that preference in receiving services under this title will not be given by 
the area agency on aging to particular older individuals as a result of a contract or commercial 
relationship that is not carried out to implement this title; 

(15) provide assurances that funds received under this title will be used— 
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(A) to provide benefits and services to older individuals, giving priority to older 
individuals identified in paragraph (4)(A)(i); and 

(B) in compliance with the assurances specified in paragraph (13) and the limitations 
specified in section 212; 

(16) provide, to the extent feasible, for the furnishing of services under this Act, consistent with 
self-directed care; and 

(17) include information detailing how the area agency on aging will coordinate activities, and 
develop long-range emergency preparedness plans, with local and State emergency response 
agencies, relief organizations, local and State governments, and any other institutions that have 
responsibility for disaster relief service delivery.  

(b)(1) An area agency on aging may include in the area plan an assessment of how prepared the area 
agency on aging and service providers in the planning and service area are for any anticipated change in 
the number of older individuals during the 10-year period following the fiscal year for which the plan is 
submitted. 

(2) Such assessment may include— 

(A) the projected change in the number of older individuals in the planning and service area; 

(B) an analysis of how such change may affect such individuals, including individuals with low 
incomes, individuals with greatest economic need, minority older individuals, older individuals 
residing in rural areas, and older individuals with limited English proficiency; 

(C) an analysis of how the programs, policies, and services provided by such area agency can be 
improved, and how resource levels can be adjusted to meet the needs of the changing 
population of older individuals in the planning and service area; and 

(D) an analysis of how the change in the number of individuals age 85 and older in the planning 
and service area is expected to affect the need for supportive services.  

(3) An area agency on aging, in cooperation with government officials, State agencies, tribal 
organizations, or local entities, may make recommendations to government officials in the planning and 
service area and the State, on actions determined by the area agency to build the capacity in the 
planning and service area to meet the needs of older individuals for—  

(A) health and human services;  

(B) land use;  

(C) housing;  

(D) transportation;  

(E) public safety;  

(F) workforce and economic development;  
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(G) recreation;  

(H) education;  

(I) civic engagement;  

(J) emergency preparedness;  

(K) protection from elder abuse, neglect, and exploitation; and  

(L) any other service as determined by such agency.  

(c) Each State, in approving area agency on aging plans under this section, shall waive the requirement 
described in paragraph (2) of subsection (a) for any category of services described in such paragraph if 
the area agency on aging demonstrates to the State agency that services being furnished for such 
category in the area are sufficient to meet the need for such services in such area and had conducted a 
timely public hearing upon request.  

 

(d)(1) Subject to regulations prescribed by the Assistant Secretary, an area agency on aging designated 
under section 305(a)(2)(A) or, in areas of a State where no such agency has been designated, the State 
agency, may enter into agreement with agencies administering programs under the Rehabilitation Act of 
1973, and titles XIX and XX of the Social Security Act for the purpose of developing and implementing 
plans for meeting the common need for transportation services of individuals receiving benefits under 
such Acts and older individuals participating in programs authorized by this title.  

(2) In accordance with an agreement entered into under paragraph (1), funds appropriated under this 
title may be used to purchase transportation services for older individuals and may be pooled with funds 
made available for the provision of transportation services under the Rehabilitation Act of 1973, and 
titles XIX and XX of the Social Security Act.  

(e) An area agency on aging may not require any provider of legal assistance under this title to reveal 
any information that is protected by the attorney-client privilege.  

(f)(1) If the head of a State agency finds that an area agency on aging has failed to comply with Federal 
or State laws, including the area plan requirements of this section, regulations, or policies, the State may 
withhold a portion of the funds to the area agency on aging available under this title.  

(2)(A) The head of a State agency shall not make a final determination withholding funds under 
paragraph (1) without first affording the area agency on aging due process in accordance with 
procedures established by the State agency.  

(B) At a minimum, such procedures shall include procedures for—  

(i) providing notice of an action to withhold funds;  

(ii) providing documentation of the need for such action; and  
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(iii) at the request of the area agency on aging, conducting a public hearing concerning the 
action. (3)(A) If a State agency withholds the funds, the State agency may use the funds withheld 
to directly administer programs under this title in the planning and service area served by the 
area agency on aging for a period not to exceed 180 days, except as provided in subparagraph 
(B).  

(B) If the State agency determines that the area agency on aging has not taken corrective action, or if 
the State agency does not approve the corrective action, during the 180-day period described in 
subparagraph (A), the State agency may extend the period for not more than 90 days. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ENOA 
Section I – Supplemental Documentation 

 

 
21 

 
 

2.  Sample of a Contract 
 

CONTRACT 

 

This Contract is made and entered into this 1st day of July 2021 by and between 
the EASTERN NEBRASKA OFFICE ON AGING, a Program Office of the Eastern 
Nebraska  Regional Agency on Human Services, an agency formed by the Nebraska 
Political Subdivisions, Cass County, Dodge County, Douglas County, Sarpy County and 
Washington County, pursuant to the Nebraska Interlocal Cooperation Act, Neb. Rev. Stat. 
§13-801, et seq. (hereinafter referred to as “ENOA”) and contractor (herein referred to 
as “Contractor”) for the purpose of providing personal care  services in list counties to 
be served. 

 

WHEREAS, ENOA has received a grant from the Nebraska Health & Human 
Services System-Division on Aging, an agency of the State of Nebraska (herein referred 
to as the "State") to provide personal care services to persons 60 years of age and older 
within Douglas, Sarpy, Cass, Dodge and Washington Counties as noted above 
(herein referred to as the "Area"); and 

 

WHEREAS, ENOA has been created according to Sections 13-801 through 
13-807 Revised Statutes of Nebraska, 1943, Reissue 1987, and further has been 
recognized by the State as the official area agency on aging for the Area; and 

 

WHEREAS, ENOA has determined in its Area Plan for Fiscal Year 2021-22 that 
there exists a significant and clear need for personal care services for older adults living 
in the Area; and 

WHEREAS, the Contractor is desirous of providing such services as referred to 
above and hereinafter enumerated for and on behalf of ENOA. 

 

 

NOW, THEREFORE, IT IS AGREED as follows: 
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ARTICLE I 
 

APPOINTMENT 

 

Contractor is hereby retained and appointed to represent ENOA in connection with 
providing personal care services to older adults. Contractor acknowledges it is an 
independent contractor and shall be solely responsible for and indemnify ENOA for all 
matters relating to any employees of contractor including, but not limited to, all federal, 
state, and local taxes, including FICA, and any and all claims arising under the Fair Labor 
Standards Act for Contractor's employees retained to effectuate the purpose of this 
Contract. 

 

 

ARTICLE II 
 

SERVICES 

 

In carrying out the terms of this Contract, Contractor agrees to provide services as 
designated in program specifications and proposal attached hereto and identified as 
Exhibit ''A” and by this reference made a part of this Contract. Contractor acknowledges 
that nothing contained in this Contract shall require ENOA to utilize Contractor's services. 
Contractor agrees to provide such quantity of services as requested by ENOA. 

 

ARTICLE III 
 

COMPENSATION 

 

       In consideration of the services herein provided, ENOA shall reimburse Contractor 
for each unit (hour) of service at a rate of $23 per hour in Douglas, and Sarpy Counties 
and $24 per hour in Cass, Dodge and Washington counties  for the fiscal year of 2021-
22. Contractor shall prepare a monthly billing to be submitted by the tenth working day of 
the following month. 
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ARTICLE IV 
 

TERM 
 

       This Contract shall be in effect from July 1, 2021 through and including June 30, 
2022.  Either party may terminate Contract by thirty (30) days advance written notice for 
failure to comply with any terms and conditions of Contract.  It is specifically understood 
and agreed by and between the parties hereto that this Contract shall remain in force only 
so long as funds are made available through the State. 

 

 

ARTICLE V 
 

AUTHORIZED REPRESENTATIVE 
 

       The Director of ENOA or designated representative shall be the authorized 
representative to monitor performance under this Contract.  ENOA shall prescribe 
accounting systems for records and accounts and shall require progress reports.  ENOA 
shall not be authorized to change any of the terms or conditions of this Contract.  Such 
changes, if any, shall be accomplished only by a properly executed modification of this 
Contract in accordance with the terms and conditions of Paragraph VIII hereof. 

 

 

ARTICLE VI 
 

 
                                                 CONDITIONS 

 
A. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY 

EMPLOYMENT / NONDISCRIMINATION  
The contractor shall comply with all applicable local, State and Federal statutes 
and regulations regarding civil rights laws and equal opportunity employment. The 
Nebraska Fair Employment Practice Act prohibits contractors of the Eastern 
Nebraska Office on Aging (ENOA) from discriminating against any employee or 

Accept 

&  
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applicant for employment, with respect to hire, tenure, terms, conditions or 
privileges of employment because of race, color, religion, sex, disability, or national 
origin (Neb. Rev. Stat. §48-1101 to 48-1125).   The contractor guarantees 
compliance with the Nebraska Fair Employment Practice Act, and breach of this 
provision shall be regarded as a material breach of contract.   
 
 

B. PERMITS, REGULATIONS, LAWS 
The contractor shall procure and pay for all permits, licenses, and approvals 
necessary for the execution of the contract.  The contractor shall comply with all 
applicable local, state, and federal laws, ordinances, rules, orders, and regulations.  
 
 

C. INSURANCE REQUIREMENTS 
The contractor shall not commence work under this contract until he or she has 
obtained all the insurance as required and requested by the contract. The 
contractor shall furnish ENOA a certificate of insurance coverage which 
indemnifies and holds harmless the Eastern Nebraska Office on Aging.  In addition, 
notice of cancellation of any required insurance policy must be submitted when 
issued and a new coverage binder shall be submitted immediately to ensure no 
break in coverage.  (See attached Personal Care Services Exhibit A for specific 
insurance requirements.) 
 
 

D. INDEPENDENT CONTRACTOR  
It is agreed that nothing contained herein is intended or should be construed in any 
manner as creating or establishing the relationship of partners between the parties 
hereto.  The contractor represents that it has, or will secure at its own expense, all 
personnel required to perform the services under the contract.  The contractor’s 
employees and other persons engaged in work or services required by the 
contractor under the contract shall have no contractual relationship with ENOA; 
they shall not be considered employees of ENOA. 
 
All claims on behalf of any person arising out of employment or alleged 
employment (including without limit claims of discrimination against the contractor, 
its officers, or its agents) shall in no way be the responsibility of ENOA.  The 
contractor will hold ENOA harmless from any and all such claims.   
 
 

E. CONTRACTOR PERSONNEL  
The contractor warrants that all persons assigned to the project shall be employees 
of the contractor and shall be fully qualified to perform the work required.  
Contractor covenants that it has not retained or employed any company or person, 
other than bona fide employees working for the contractor, to solicit or secure the 
contract and that it has not paid or agreed to pay any company or person other 

Accept 

&  

 

Accept 

&  

  
  

Accept 

&  

  
  

Accept 
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than bona fide employees working solely for the contractor, any fee, commission, 
percentage, brokerage fee, gift or any other consideration, contingent upon or 
resulting from the award or making of the contract.  For breach of this statement, 
ENOA shall have the right to annul contract without liability.  Contractor agrees to 
have services performed by US Citizens or individuals lawfully authorized to derive 
income from employment in the US.  
 
 

F. COMMUNICATION  
For the duration of the contract, all communication between contractor and ENOA 
regarding the contract shall take place between the contractor and individuals 
specified by ENOA.  Communication about the contract between contractor and 
individuals not designated as points of contact by ENOA is strictly forbidden. 

G. CONFLICT OF INTEREST 
The contractor certifies that it shall not take any action or acquire any interest, 
either directly or indirectly, which will conflict in any manner or degree with the 
performance of its services or which creates an actual or appearance of conflict of 
interest. 
 

H. BEGINNING OF WORK  
The contractor shall not commence any billable work until a valid contract has been 
fully executed by ENOA and the contractor.   
 
 

I. ADVERTISING  
The contractor agrees not to release any written material or media releases 
regarding the program sponsored by ENOA. 
 
 
 

J. POLITICAL ACTIVITIES  
Contractors are prohibited from using any of the funding provided for this contract 
for lobbying or political purposes of any kind. 
 

K. ENOA PROPERTY  
The contractor shall be responsible for the proper care and custody of any ENOA-
owned property which is furnished for the contractor's use during the performance 
of the contract.  The contractor shall reimburse ENOA for any loss or damage of 
such property, normal wear and tear is expected. 
 

L. EARLY TERMINATION  
The contract may be terminated as follows: 
1. ENOA and the contractor, by mutual written agreement, may terminate the 

contract at any time. 
 

Accept 

&  

  
 

  

 

  

  

Accept 

&  

  
  

Accept 

&  

  
  

Accept 

&  

  
  

Accept 

&  

 

Accept 

&  

  
  

Accept 

&  

  
 

  

 



ENOA 
Section I – Supplemental Documentation 

 

 
26 

 
 

2. ENOA, in its sole discretion, may terminate the contract for any reason 
upon 30 days written notice to the contractor.   In the event of cancellation, 
the contractor shall be entitled to payment, determined on a pro rata basis, 
for products or services satisfactorily performed or provided. 

 
M. BREACH BY CONTRACTOR  

 ENOA may terminate the contract, in whole or in part, if the contractor fails to 
perform its obligations under the contract in a timely and proper manner.  ENOA 
may, by providing a written notice of default to the contractor, allow the contractor 
to cure a failure or breach of contract within a period of thirty (30) days.   

 
 

N. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS  
 ENOA may terminate the contract, in whole or in part, in the event funding is no 
longer available.  ENOA will give the contractor written notice thirty (30) days prior 
to the effective date of any termination. The contractor shall be entitled to receive 
just and equitable compensation for any authorized work which has been 
satisfactorily completed as of the termination date.  In no event shall the contractor 
be paid for a loss of anticipated profit. 
 
 

O. PAYMENT  
 ENOA will render payment to contractor when the terms and conditions of the 
contract and specifications are being satisfactorily completed on the part of the 
contractor as solely determined by ENOA.   
 
 

P. INVOICES  
Invoices for payments must be submitted by the contractor to ENOA with sufficient 
detail to support payment.   
 
 
 

Q. RECORDS, ACCESS AND AUDIT REQUIREMENTS  
Contractor shall maintain such records and accounts, including property, 
personnel and financial records as are deemed necessary to assure a proper 
accounting for all contract expenses.  All contractor books, records, and 
documents regardless of physical form, including data maintained in computer 
files, relating to work performed or monies received under this contract shall be 
subject to review or audit. Contractor shall maintain all records for five (5) years 
from the date of final payment.  All records shall be maintained in accordance 
with generally accepted business practices. 
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R. PROGRAMMATIC REPORTS 
Contractor shall submit such fiscal and programmatic progress reports as deemed 
necessary and requested by ENOA on all activities and functions of the contract 
for which funds are received.  These may include but are not limited to a monthly 
fiscal report and if required, a contract completion report to be submitted 
within fifteen (15) days upon termination or completion of the contract. We 
no longer send out contract completion reports. 
 
 

S. INSPECTION AND APPROVAL  
A representative from ENOA shall have the right to enter any premises where the 
contractor duties under the contract are being performed, and to inspect, monitor 
or otherwise evaluate the work being performed.  All inspections and evaluations 
shall be at reasonable times and in a manner that will not unreasonably delay work. 
 
 

T. CONFIDENTIALITY  
All materials and information provided by ENOA or acquired by the contractor on 
behalf of ENOA shall be regarded as confidential information and shall be handled 
in accordance with Federal and State Law, and ethical standards.  The contractor 
must ensure the confidentiality of such materials or information.  Should said 
confidentiality be breached by a contractor; contractor shall notify ENOA 
immediately of said breach and take immediate corrective action. 
 
 

U. DRUG POLICY 
Contractor certifies it maintains a drug free workplace environment to ensure 
worker safety and workplace integrity.  Contractor agrees to provide a copy of its 
drug free workplace policy at any time upon request by ENOA. 
 
 

V. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND 
INELIGIBILITY 
The contractor, by signature to the contract, certifies that the contractor is not 
presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any federal department or agency from participating in 
transactions (debarred).  The contractor shall immediately notify ENOA if, during 
the term of this contract, contractor becomes debarred.  ENOA may immediately 
terminate this contract by providing contractor written notice if contractor becomes 
debarred during the term of this contract. 

                                                                             

ARTICLE VII 
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          ASSIGNMENT 

 

Contractor may not assign its rights or obligations under this Contract without the 
express prior written consent of ENOA. 

 

     ARTICLE VIII 
           

           MODIFICATIONS 

 

This Contract may be amended at any time by written agreement of the parties 
hereto and shall be amended as prescribed by changes in state or federal rules and 
regulations and cost policies referred to in the program specifications. 

 

IN WITNESS WHEREOF, the parties hereto have executed this Contract this 
______ day of _____________ , 2021. 

 

 

ATTEST: Provider’s name 

  
__________________________________ By ____________________________ 
      Authorized Representative 
  
 Date ____________________________      
  
  
ATTEST: EASTERN NEBRASKA HUMAN SERVICES 

AGENCY-OFFICE ON AGING 
  
__________________________________ By ______________________________ 
  Chair, ENHSA/ENOA Governing Board 
  
 Date ____________________________ 
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3.  Sample Subaward 
 

Updated May, 2020 – Section removed as ENOA no longer has any subawards. 
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4.  Sample of Direct/Contracted Center Disaster Plan 
ENOA Comprehensive  

Disaster Plan for Senior Centers 
 
The goal of ENOA is to have the capability to respond appropriately and effectively to 
different emergency situations.  Emergency protocols are divided into three major 
categories: 
 

Category I  
Emergency situation within the physical structure of ENOA senior centers.  
This includes but is not limited to:  individual/multiple injuries; fire, police 
emergency, natural gas leak, broken water pipes; bomb threat, and 
miscellaneous building emergencies.  A fire drill will be conducted at the Senior 
Centers on a yearly basis.   

 
Category II 
Emergency situations which negatively impact the health and welfare of 
ENOA senior center staff and participants (excluding pandemic flu).  This 
includes but is not limited to:  weather related emergencies or other natural 
disasters. A tornado drill will be conducted at the Senior Centers on a yearly 
basis.   
 
Category III 
Pandemic influenza/Virus impacting ENOA staff, volunteers or participants.  
This includes but is not limited to:  pandemic influenza or other communicable 
situations which will result in high levels of illness and death.   

 
Category I Emergencies 

 
The specifics of the situation will indicate who is at risk (if anyone) within the 
physical structure of the Senior Center.  The reaction to an emergency within the 
center will be based on the situation and management will follow the specific 
procedure or use their own common sense and judgment to remove themselves 
and seniors from any dangerous situation.  See the following list of emergency 
situations for specific plans for different situations. 

 
I. Fire and Emergency Evacuation 
 

1. The first individual aware of a fire or smoke in the center is to alert the 
center manager who will alert others by activating the fire alarm system.  If 
the center is not equipped with an alarm system, participants should be 
alerted in a calm manner by general announcement. 
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2. If you are in the vicinity of the fire when it is discovered, do not attempt to 
extinguish it unless you have been trained in the proper use of a portable 
fire extinguisher and the fire is very small in size and it can be easily 
controlled without placing yourself or others in danger.  Remember, the 
primary concern is not the loss of property, but the safety of our 
participants, volunteers and staff. 

3. In the event of a fire or emergency that requires evacuation of the building, 
instruct the seniors to leave the building by the nearest available exit.  
Make sure everyone has exited the building.  If time permits and without 
placing anyone in danger, call to the fire department by dialing 911 before 
evacuating the building.  If time does not permit a call, call 911 
immediately after evacuating the building. 

4. The center manager should check the guest logs or sign in sheets to 
ensure all participants have evacuated the center. 

5. Contact the Nutrition Office and contractor if applicable to report the 
incident. 

6. Do not reenter the building until the all clear has been made by the fire 
department. 

7. If unable to resume the day’s activities, the center manager will ensure 
that all participants and volunteers have transportation to return to their 
home. 

 
II. Floods 

 
1. Flooding may be caused either by a natural disaster or faulty plumbing. 
2. When the potential for flooding is due to a natural cause contact the 

Nutrition Office and contractor if applicable for instructions whether or 
not to close the center. 

3. If there is a problem with faulty plumbing contact the Nutrition Office 
and contractor if applicable.  If the water service is shut off the center 
may need to close until the water source is restored. 

4. If unable to resume the day’s activities, the center manager will ensure 
that all participants and volunteers have transportation to return to their 
homes. 

 
III. Chemical Spills 

 
1. If a large chemical spill occurs in the senior center that requires 

evacuation, calmly announce to all participants to leave the building in an 
orderly fashion.  Contact your local fire or police department by calling 
911.  Follow any procedures given by the emergency response personnel 
until the spill is cleaned up.  

2. Check the guest logs or sign in sheets to make sure all seniors are in a 
safe area.  
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3. Contact the Nutrition Office and contractor if applicable to report the 
incident. 

4. Do not reenter the building until the all clear has been made. 
5. If unable to resume the day’s activities, the center manager will ensure 

that all participants and volunteers have transportation and volunteers to 
return to their home. 

 
IV. Hazardous Material Spills 

 
1. If  inside: 

• Avoid direct or indirect contact with the substance. 
• Evacuate the center if the situations requires.   
• Contact the emergency response by calling 911. 
• Check the guest logs or sign in sheets to make sure all seniors are 

in a safe area. 
2. If outside: 

• Move upwind and uphill from the spill. 
• Contact the emergency response by calling 911. 

3. For both situations contact the Nutrition Office and contractor if applicable 
to report the incident.  If unable to resume the day’s activities, the center 
manager will ensure that all participants and volunteers have 
transportation to return to their homes. 

 
V. Gas Leaks 

 
1. Evacuate the center as quickly as possible to an area remote from the 

building using basic evacuation procedures. 
2. Do not turn on or off any electrical device including light switches. 
3. Contact emergency response personnel by calling 911. 
4. Check the guest logs or sign in sheets to make sure all seniors are in a 

safe area. 
5. Contact the Nutrition Office and contractor if applicable to report the 

incident. 
6. If unable to resume the day’s activities, the center manager will ensure 

that all participants and volunteers have transportation to return to their 
homes. 

 
VI. Power Outage 
 

1. Locate battery operated flashlight and ensure all participants are in a safe 
location (check restrooms, class rooms, etc.). 

2. Communicate with appropriate local utility company to determine extent 
and estimated length of outage. 
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3. Contact Nutrition Office and contractor if applicable on the situation.  
Obtain directive whether to close Senior Center and dismiss staff. 

4. If unable to resume the day’s activities, the center manager will ensure 
that all participants and volunteers have transportation to return to their 
homes. 

 
VII. Bomb Threats  

  
Because a bomb threat may be received by anyone in the Senior Center, 
everyone who answers the phone should have specific instructions for gaining 
full information from a caller, for relaying the threat to the proper authorities and 
for being apprised of evacuation procedures. 

 
1. Be calm and courteous.  LISTEN.  Do not interrupt the caller.  Quietly 

attract the attention of someone nearby, indication to them the nature of 
the call.  Complete the Bomb Threat Information Sheet as soon as the 
caller hangs up.  

2. Notify the center manager if they were not the one who received the call. 
3. Immediately begin center evacuation to a safe area away from the Senior 

Center. 
4. Check the guest logs or sign in sheets to make sure all seniors are in a 

safe area. 
5. Contact emergency response personnel by calling 911. 
6. If a suspicious package or item is observed, DO NOT TOUCH. 
7. Do not utilize any mobile communications device. 
8. Contact the Nutrition Office or contractor if applicable to report the 

incident. 
9. Seniors and staff may reenter building only when an “all clear” is given. 
10. If unable to resume the day’s activities, the center manager will ensure 

that all participants and volunteers have transportation to return. 
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Bomb Threat Information Form 
 

Date: _____________________________ 
 

 
Who answered the phone? ____________________________ Time_________ 

 
(Check all appropriate choices below) 
 

 CALLER’S VOICE      ACCENT  
___Male  ___Loud  ___Soft   ___Local 
___Female  ___High Pitch ___Deep   ___Foreign 
___Child  ___Raspy  ___Pleasant   ___Broken 
___Adult  ___Intoxicated ___Other__________ ___Regional 

___Other___ 
 
 
  SPEECH     LANGUAGE/GRAMMAR 
___Fast ___Slow   ___Excellent  ___Good 
___Distinct ___Distorted   ___Fair  ___Poor 
___Stutter ___Nasal   ___Foul  ___Other_______ 
___Slurred ___Other______ 
 
 
 
  MANNER     BACKGROUND NOISE 
___Calm  ___Angry  ___Office Machines  ___Airplanes 
___Rational  ___Irrational  ___Factory Machines ___Trains 
___Coherent  ___Incoherent ___Animals   ___Voices 
___Righteous ___Laughing  ___Quiet   ___Music 

___Mixed   ___Street 
___Traffic 

 
 
 
Additional Information: 
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Category II Emergencies 
 

 
VIII. Inclement Weather Procedures 

 
 

When the weather is severe, all efforts should be made to listen for weather reports 
regarding the changing weather conditions in your area.  ENOA’s first priority is to 
ensure that all participants, volunteers and staff are kept safe. 

 
Weather Watch – Weather conditions are favorable for severe weather to 
develop during the next 24-36 hours.  No action other than being alerted to 
the weather conditions needed at this time. 

 
Weather Warning – Weather conditions have produced or soon will produce 
severe weather.  Action should be taken depending on the situation. 
  
Tornado Warning 

1. Move all seniors to the designated safe area within the center. 
2. If anyone is outside, make sure they return to the building and 

move to the safe areas.  Do not let anyone leave. 
3. Check the guest log or sign in sheets to make sure all seniors are 

in the safe area. 
4. Stay away from all glass and windows. 
5. Use any protective covering available to protect from flying 

objects. 
6. Remain in the designated safe area until the warning has expired. 
7. Contact the Nutrition Office and contractor if applicable to report 

the incident whenever time permits. 
8. If an injury occurs, call 911 for the emergency response team. 
9. If unable to resume the day’s activities, the center manager will 

ensure that all participants and volunteers have transportation to 
return to their homes. 

 
Severe Thunderstorm Warning 

1. If outside, return to building for protection and shelter. 
2. If inside, stay away from windows in case high gusty winds occur 

with the storm which may cause windows to break. 
 

Winter Storm Warning 
If the school districts in the area close the senior center will be closed.  If the 
warning comes during the hours of operation the managers will follow the steps 
listed below. 
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1. Issuance of a winter storm warning indicates some form of frozen 
participation (snow, sleet, freezing rain, etc.) is occurring, or will 
soon occur. 

2. Remain indoors and contact the Nutrition Office for instructions on 
whether or not to close the center. 

3. If the center closes, the center manager will ensure that all 
participants and volunteers have transportation to return to their 
homes. 

 
 

Category III Emergencies 
 
 

ENOA Pandemic Flu/Virus Preparedness (Updated 4/2020) 
 
ENOA will take a proactive approach at the beginning of each influenza/virus 
season/event by providing reminders and information to staff, contractors and senior 
center participants on personal practices that can reduce influenza/virus risks such as 
hand hygiene, antibacterial products, staying home if sick to reduce exposure, etc.   
 
The Executive Director or designee will monitor data during heightened alert of 
widespread influenza/virus cases and collaborate with the local health departments 
throughout the service area, as well as the Nebraska Department of Health & Human 
Services.  Such data may include: 
 

• Spread of contamination; 
• Identification of high risk populations; 
• Availability of antiviral medications; 
• Related mortality rate;  
• Increased employee absenteeism; 
• Quarantined facilities. 

The Nutrition Services Division Director will collaborate with the Executive Director or 
designee to determine if closing senior centers is appropriate.   
 
The Executive Director or designee will consult the ENHSA Governing Board in the event 
local and/or State Health Departments recommend restricted public contact to determine 
appropriate personnel actions. 
 
In the event Senior Centers must be closed due to a Pandemic Disaster Declaration, if 
allowed a Grab and Go program may be implemented to address the needs of seniors 
who are displaced from the senior centers during times of closure.   
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Plan of Action when Pandemic/Disaster has lifted 
 

• Receive directive from Executive Director or designee to reopen the Senior 
Center. 
 

• Evaluate the situation of the center. 
 

• Clean and sanitize the center. 
 

• Call all participants and inform them of reopening of the center. 
 

• Reopen as soon as possible for all services. 
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6.  Legal Provider Contracts and Pre-Award Checklist 
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7.  Agency Brochure 
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